COMPLAINT PROCESS
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received or initiated
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Non-complying —
Dismiss if complying
complaint not resubmitted
within 21 days

Dismissed due to
no jurisdiction

Jurisdiction
by ED

Complying complaint
resubmitted
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on request of complainant

Dismissed due to
insufficient evidence or
credible evidence of no violation

Preliminary Review
by Staff and
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of Voluntary Compliance

Not resolved

Preliminary
Review Hearing

Dismissed due to
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credible evidence of no violation
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Agreed Order

Not resolved

Final Order Final decision

of no violation

Formal
Hearing

l Appeal

New trial in
district court
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